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TME)T THE GIO




Téng gap doi sau 4 nam
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Ngudn: eMarketer.com



Tang trwdng nhanh & cac nudc dang phat trién
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B Trung - Pong Au Chau My Latin B Trung Dong & Chau Phi
Ngudn: eMarketer.com



Ap dao trong linh vuwc Internet

Gia tri IPO (ty USD)

Alibaba (2014)
Facebook (2012)

25

Twitter (2013)

Google (2004)

Zynga (2011)

LinkedIn (2011)

Cac cong ty Internet Io'n eBay (1998)

theo gia tri thi trwong
I 0 5

Facebook Alibaba Amazon Tencent Baidu
($201.9) ($165) ($152.4) ($152.2) ($76.6)

10 15 20 25 30

eBay Priceline Yahoo JD
($64.8) ($60.8) ($42.6) ($39.6)

Ngudn: WSJ.com / TechinAsia.com
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XU HUONG CONG NGHE



Xu hudng SMAC

4 )
IDC: From 2013 through

2020, SMAC (Third Platform)

Businehss. will drive around 90% of all
Productivity the growth in the IT market
\_ J
SMAC stack
2012-?
Internet PC
2002-2012
Distributed PC
1992-2001
/ Minicomputer
1976-1992 g I
Mainframe @ Cogmzant
1960-1976

Time



%3S — Social

* Quan hé lau dai vdi khach hang
* Cong dong

* Thwong hiéu

* Ca nhan hoa (Personalization)

 Lam viéc nhom — Hop tac




M — Mobility

* Tiép can khach hang

* Trai nghiém da kénh (Omni-channel)
* Phan doan hanh vi

 Dich vu dja diém (LBS)

 Ca nhan hoa (Personalization)




A — Analytics (Big Data)

* Ca nhan hoa (Personalization)
* Nang cao hiéu qua kinh doanh
* Quang cdo hiéu qua

* Phan doan xu hudng tieu dung

* Internet of Things




%3 C - Cloud

 Tiét kiém chi phi

e Kha nang m& rong hé thong
« Ung dung da phuong tién
 Lam viéc nhom — Hop tac

* Nang cao hiéu qua kinh doanh
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TME)T VIET NAM HIEN NAY




VIET NAM: THONG KE TONG QUAN %k

92 477 857 9%
TONG DAN s6 THANH TH] NONG THON
36 140 967 39%

NGUOT DUNG INTERNET SU THAM NHAP CUA INTERNET

22%

20 000 000

NGUOI DUNG FACEBOOK s/ THAM NHAP CUA FACEBOOK

13% 066 000

THUE BAO DI BONG DANG HOAT DONG

145%

SU THAM NHAP CUA THUE BAO DI DPONG

We Are Social + Sources: US Consus Bureau, InternetWorldStats, Facebook, ITU wearesociol.sg + @wearesocialsg + 206



Thi truong con nhiéu tiém nang

Ty Ié truy cip Internet Ty I1é mua sam qua mang
2013 2013

Nguon: Cuc TMDT & CNTT, B6 Cong thuong



Téng trwong 100% sau 2 nam

Toéng Gid tri giao dich TMDT cda Viét Nam

4 ty USD
(2015)

Nguon: Cuc TMDT & CNTT, B6 Cong thuong



Hang hoa pho bién dugc mua (%)

Ngudn: Cuc TMPT & CNTT, B6 Cong thuong
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Quan ao, giay dép, my pham } D0 cong nghé Vé may bay
Thuc pham § Sach | Vé xem phim § Pat cho khach san § Nhac, video, game
Bm dep




Online Marketplace B2C / Specialty Store

BEP

Taobao.com

amazon
N——)

ebay@

Ticketing / Travel

Vietnam Airlines

Jetstart vieljet Aircom

Gia ré hing ngiy. Mol ngudl cing day

Alibaba.com’

Global irade starts here ™

agoda
vsoveee

EEs /’/7 our.vn
Chudu(z8)  yESGO..

Egiag.vn muar.vn

£ Cho Tot.n RongPaycom

CHODIENTU.VN

* Vatgia.com
Mtn AN mras sa
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Deal Sites
nHOMMUA.com

m MUACHUNG cUngmua g—;
reméingay -~

Online Grocery

| e é‘ﬁ’l &) disieuthi

Hangtot.com
Thén Bummg

mua ban

&= cuare

T b A ol TEY

béyey Ubabym
eETCH

Kids

& WV vienthonga
La¥dada.... ZALOR A
JNguyenKim TIKI.VN

TRUNG TAM MUA SAM - NOUYEN ou
10U THIE DIEN MAY . MO THAT *
=CHOLON=

www dlenmaycholon v
TN PHOME RAN L . BAA B ARG TOY

THIEN HOA 1CO.

Luxury Shopping

-~

chonvn REEBONZ

UNYEIL THLE sURress

L MAINGUYEN

LUXURY MOBILE

Online Food Delivery

- -
LUIMU

Q

Online Classified 2
Baby B2C Sites

e ea‘.l-'l'l

. Q.)

Lifestyle Shopping

"
YES 24 .COM

VIETNAM




Xu hudng: Giao dich that

‘ Giao dich that

‘ 2012 — hién nay
Mua theo nhém

2010 - 2011

bang tin quang cdo
2005 - 2009



Nén tang - Dich vu van chuyén

 Dichvu COD

e Hé thong IT dwoc dau tw

* Chat lvong dich vu dwoc nang cao.



Ngoi nd - Lan séng dau tv moi

e Ludng von tir Nhat Ban
 Ludng von tir Chau Au

* Su tham gia cua cac dai gia nd6i dia



Déng co - Quang cao hiéu qua

e Performance-based ad-network.
e Hiéu qua dau tw do dém duoc.

e Quang cao truc tuyén & Viét Nam van ré va it
dwoc quan tdm so vadi cac kénh truyén thong.
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Hang hda sé tim dén ban.
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Thuong mai di dong sé thay
thé thwong mai dién tur
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Mua hang truc tuyén sé tro
nén pho bién véi ngudi Viét
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Suw bung n6 cua céc thi
trwong ngach.
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