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INTERNET TREN THE GIOI
SO LIEU VA XU HUONG

B Nim 2013: Toan thé giéi co 2.8 ty ngwoi sir dung Internet
(chiém 39% dan so thé gioi)
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Ty 1€ str dung Internet
B Khu vyc cac nude dang phét trién: 31%
B Khu vuc cac nude phat trién: 77%

Ty 1€ tham nhap Internet
B Khu vuc chau Au: 75% (cao nhat)

B Khu vyuc chau A: 32% (hon chau Phi)
Nguon: ITU Report
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INTERNET TREN THE GIOI
SO LIEU VA XU HUONG

E Ty l€ st dung Internet phan theo gidi

41%
M Internet users

% all of men/women
33%
29% I

Women Women Men Women
Develo ped Developing World

Source: ITU World Telecommunication /ICT Indicators database
Mote: * Estimate
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Ty 1¢ trén toan thé giéi
E Nam: 41% (1.5 ty nguoi)
B Nu: 37% (1.3 ty nguoi)

Ty 1€ tai cAC nwée phat trién

E Nam: 80% (483 tri¢u nguoi)
B Nit: 74% (475 triéu nguoi)
Ty I¢ tai cac nwéc dang phat
trién

E Nam: 33% (980 tri¢u nguoi)
E Nit: 29 % (826 triéu nguoi)

Nguon: ITU Report




INTERNET TREN THE GIOI
SO LIEU VA XU HUONG

B Ty I¢ sir dung Internet tai nha chiém 41% s6 hé gia dinh (750 triéu ho)

Households Households
without with
Internet Internet

M Developing countries

M Developed countries

B Khu vuc cic nude phat trién: 78% so ho gia dinh két ndi Internet
B Khu vuc cic nudc dang phat trién: 10% s6 ho gia dinh két nbi

Internet (90% con lai chwa c6 két ni Internet) Neuén: 1TU Report

HIEP HOI INTERNET VIET NAM

Trus® : Tang 14, s6 18 Tam Trinh, Ha ndi.

bién thoai: + 844 36330355
Email : via@via.org.vn
Website :www.via.org.vn




INTERNET TREN THE GIOI
SO LIEU VA XU HUONG

B Gi4 cuée thué bao Co dinh bing rong (F-Bb) gidzm manh, ty 1é Xam nhap

tang trung binh
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Gia thué bao F-Bb so véi thu nhap binh Mire do xam nhap thué bao F-Bb trén

quan dau nguoi trén thé giéi: 21.5%
B Céac nudc phat trién: 1.7%
B Céic nudc dang phat trién: 30.1%
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toan thé giéi: 10%
B Céc nudc phat trién: 27%

B Céic nudc dang phat trién: 6%
Nguon: ITU Report

- Téang 14, s6 18 Tam Trinh, Ha néi.




INTERNET TREN THE GIOI
SO LIEU VA XU HUONG

B Nguoi dung sir dung dich vu
truy cap Internet ADSL van 500
la chu yéu doi véi cong nghé
truy nhap Internet c6 dinh,
tbc do ting trudng dang cO
Xu hudng giam dan.

B Dich vu truy cap Internet
FTTH téc d6 cao s dung
truyén dan cap quang dang
c6 xu hudng ting trudng tot.

Global Wideband Subscribers for Telco ADSL and Wideband Services

mideband WDEL and FTTH)

400 | W ADSL

Millions of Subscribers

Nguon: iSuppli Corp va Informa Telecoms&Media
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INTERNET TREN THE GIOI
SO LIEU VA XU HUONG

Subscriptions/lines (billion
. 9.3 BILLION

X‘U hu'O’Ilg dang Chuyen 0 mobile subscriptions by
dan sang truy nh3p . the end of 2019
Internet qua dién thoai -

di dong. SO luong thug
bao du kién dat 8 ty
vao nam 2019

=
CYTT LD DL b :
jeeeeescsene subscriptions

2000 201 M2 23 a4 2015 2016 2007 2018 209

Nguon: Erricson
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INTERNET TREN THE GIOI
SO LIEU VA XU HUONG

B Americas M Europe CIS

460 million subscriptions 422 million subscriptions

129 miillion subscriptions

68% penetration 46% penetration

28% CAGR (2010-2013) 33% CAGR (2010-2013) 27% CAGR (2010-2013)

-

Arab States Ml Africa

71 million subscription 93 million subscriptions

Asia-Pacific
895 million subscriptions

19% penetratiol 11% penetration

55%CAGF| {2010_2013‘ e 82% CAGH :201 0_2013: emmiiiiminiiii e
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INTERNET TREN THE GIOI
SO LIEU VA XU HUONG

00 millian mobile PCs,

2013: Thué bao béng Smarlphanes, rm_:nhile PCs, tabletsa.nd --{ahlelaan d mobile
. ~ mobile routers with cellular connection o

réng d| d@ng van chu router subscriptions
yéu két ndi qua 300 milion mobile PCs,
S toh 1.9 tv th A tablets and mobile
mar p ,One g" y l',le router subscriptions
bao), két ndi qua cac

thiét bi di dong khac chi
khoang 300 triéu thué
bao).

5.6 BILLION

smartphone subscriptions
by the end of 2019

i Mobile PCs, tablets and mobile router subscriptions

 Smartphone subscriptions

amn Mt P M3 A4 AMS MR AT MMA AN

Nguon: Erricson
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INTERNET TREN THE GIOI
SO LIEU VA XU HUONG

9.3 billion
mobile

Céng nghé AG/LTE la Mobile subscriptions (billion) subscriptions
XU hudng tat yéu trong ’ 6.7 billion ‘

mobile

nhﬁ‘ng ném to"l’ du- . Subscr|ip1i0n5 J
kién so lwong thué bao ? _ A

s¢ tang manh va dat .
2,6 ty thué bao nam

2.6 BILLION

LTE subscriptions
by the end of 2019

@ LTE/HSPA/GSM and LTE/CDMA

2019 = @ HsSPA/GSM
2 @ GSWEDGE-only
@ TO-SCOMA/GSM
1 CDMA-only
0 i Other
210 20 2M2 2013 2004 215 2016 2017 2018 2019

Nguon: Erricson
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VIET NAM
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INTERNET VIET NAM-
SO LIEU THONG KE

F S8 thué bhao truy nhap Internet gqua hinh thdc xDSL: 4402538
F S5 Data card s dung mang 3G: IFal282

F S5 thué bao truy nhap Internet gqua kénh thué riégng (thué bao

Leased-line gquy d&8i ra 256 khit/s): 168912
F S8 thué bbao truy nhap Internet gqua hé thing cap truyén hinh
(CATWV): 200704
F S8 thué& bhao truy nhap Internet qua hé thing cap guang td9 nha
thué& bao (FTTH): 257229
F Tong s& thu& bao truy nhip Internet bang rdng: 83900665
F Tong s& thué bao truy nhap Internet bang réng o dinh: SO2Z29383
F Tong s& thué bao 3G cd phat sinh luu luvgng: 1ocd1l19s
s Thué bao 3G tra trudc: 17819555
Thué bao =0 dung Data card: 3267249
Thué bao =0 dung may dién thoai: 14552306
= Thué& bao 3G tra sau: 1781640
Thué bao =0 dung Data card: 134006
Thué bao =0 dung may dién thoai: 1547634

Nguén: Vnnic — Thang 8/2011
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INTERNET VIET NAM-
SO LIEU THONG KE

2008-2012
Internet User 2012 Internet Population
Rank Country Adds (MMs) Users (MMs) Y/Y Growth Penetration

, 1 China 264 564 10% 42%
A A o 2 India 88 137 26 11
TOC dO tang 3 Indonesia 39 55 58 23
tI'lI'é'l’l g | nternet 4 Iran 35 42 205 55
. 5 Russia 33 70 6 49
cua Viet nam 6 Nigeria 31 a8 15 30
i ,’ R 7 Philippines 28 34 32 35
ding thi 15 trén 8 Brazi 27 88 6 a5
X « . 9 Mexico 19 42 9 37

thé £101 [ 10 USsA 18 244 3 78 |

11 Argentina i T d 28 57 68
12 Egypt 17 30 11 38
13 Colombia 14 25 39 54
14 Turkey 13 35 17 47
15 Vietham 12 31 7 35

Top 15 654 1,473 15% 34%

World 902 2,406 8% 34%

Nguon: BMI
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INTERNET VIET NAM-
SO LIEU THONG KE

Tinh dén hét nim 2012, ca nuéc co 91
ISPs. Trong so do, 3 ¢ong ty cé thi phan
Internet dung dau Viét Nam: VNPT,
Viettel va FPT

VNPT va Viettel cung cap ca dich vu truy
cap Internet ¢ dinh: ADSL, FTTH va di
dong 2.5G/3G (twong lai la 4G).

FPT chi cung cap dich vu Internet co
dinh: ADSL, FTTH.
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Thi phan ADSL thang 7/2013

Viettel, 7.82% DNkhéc, 1.31%

Thi phan FTTx thang 7/2013

DN khac, 5.90%

Nguon: B6 TTTT - thang 7/2013




INTERNET VIET NAM-
SO LIEU THONG KE

B Du b4o d¢én nam 2017: E o
B SO lugng ngudi dung: 35 triéu. E o
B SO luong thué bao biang rong cb dinh: 5.5 triéu. e o

B S6 luong nguoi ding sir dung 3G u -| : i%fﬂi N
B 2013: 19 triéu nguoi ding . e
B Dy béo 2017: 29.5 triéu ngudi ding. e | e

B 10/2010 Bo TTTT da cip gidy phép thir =3 =
nghiém 4G/LTE cho 5 nha mang: iﬁg ;

= =

B VNPT, Viettel, FPT , CMC va VTC. e PP S oacers (000)

Mobile Phores Subscribers Per 10000 habitant s (RHS)

010
2011
1
014t
205
20160
amn

Nguon: BMI
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INTERNET VIET NAM-
SO LIEU THONG KE

T e e e b o e b B s b e o o

90.00%

. 80.00% A IR SIS

Dia diém truy Ilhép 70.00%
o , 60.00%

Internet van chu yéu 5000% EHHHIIRAIEOERIIIIHIIKIK
40.00%

tor nha va noi lam viéc | sp00%
20.00% -

10.00%

0.00%

070%

IS

Tainha  Tai noi lam viéc Tai cac dia diém Tai truong h Khic
cong cong co
wifi

Nguon: InfoQ
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INTERNET VIET NAM-
MANG XA HOI
B Facebook dang |4 mang x4 hoi dwoc wu chudng nhat Viét nam

Khic 1 120%
Govn 19 4.00%
Tamtay.vn - 4.62%
Yume.vn h 483%
Linkedin.com s 7.85%
Wordpress.com _ 7.84% t
Blogger.com. . S 7.64% ;
‘ t

8/2013, tai Viét
Nam da co6 19,6
trieu nguwdi dung
Facebook, chiém
21,42% dan sb va

Twitter 1‘_: 2213% | Ch'ém té", 71,4%
Google Plus (G+) | 32.39% | nguodi si dung
Zing Me wsﬂs% Internet.
Facebook —79%
0% 20% 40% 60% 80% 100%

Nguon: InfoQ
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INTERNET VIET NAM-
DICH VU OTT

B Céc nha cung cap dich vu OTT dang phat trién manh mé va lam thay doi
dang ke twong quan giira SP va CP

Vibersub in Vietnam
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OTT Voice and SMS Provider in Viet Nam

B 1-2012: 0,048
W 2-2013: 0,4 M
“ Now:3,6 M

B Viber
B INE
i Kakao

B7alo

M

Nguon: Cuc Vién théng




INTERNET VIET NAM-
DICH VU OTT

e .
=00 - _Percentage of smart phone used OTT services

. 45.
Ty 1€ st dung cac = 44.2%
3500 -/
. 41%
dich vu OTT qua s
| / 33.8%
Smartphone dang ¢
murc 33.8%
d

Nguon: Cuc Vién théng
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INTERNET VIET NAM-
QUANG CAO TREN INTERNET

94% sO nguoi su

>

dung Internet la d

tim kiém théng tin

Use for news

Use a search site

Listening to music

Research for school/ office work

Chatting

Email

Downloading music

Searching information on brands/products
Watching movies

Visiting a social network

Visiting forum

Shopping/visting buy and sell sites/Auctions
Playing games on web game *

Playing games on online applications **
Downloading movies

Visiting blogs

Searching for a job

Posting in forum

Writing blogs

E-Banking

HIEP HOI INTERNET VIET NAM

Tru so

- Téang 14, s6 18 Tam Trinh, Ha néi.
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95%
94%
68%
66%
63%
59%

55%

51%
M Online information gathering
44%
40% M Online entertainment

35%
359 Online communlcation

M Blogging and social Networks

Online business

Source: Cimigo MetCitizens

40% 60% 20% 100%




INTERNET VIET NAM-
QUANG CAO TREN INTERNET

B Cong dong quang cao sir dung cong cu tim kiém phat trién manh mé

SEM

Search Engine Marketing

PPC

Pay-Per-Click

SEO

Search Engine Optimization

|3

thiet ke web gia re

Két qua Adwords
Thiét ké website - ITVN | itvnvn

www.ityn yn/LH-04 66.848.669 . )
Thiét Ké Website Chuyén Nghiép. Thiét ké Web ban hang Chét Luong

Qudng cAo - Tai sao i 1 cdc quing cdo ndy?

Thiet Ke Web | thietkeweb.com
www thietkeweb com
Chi thiét ké web cao cdp hotline - (08) 22 468 357

Thiét Ké Web Gia 2 Triéu | sunwayco net

ww sunwayce.net

Chuyén TKé Web Ban Hang, BDS, vv _ Nnidu Miu Web Dep

Thiét ké web gia ré_Thiet ke web gia re_ website gia re

www thietkewebietnam, net

Thiét ké web gia ré nhan thiet ke website gia re va thiét ké web SEO chuyén
nghiép. Thiet ke web gia re cho doanh nghiép nhirng website gia ré chuyén nghiép ...
Thiet ke web gia re

Két qua SEO
.......... thietkewebhcm.cony

Cac goi thiét ké web gia ré: 99USD, 143USD. ., Téng hosting v tén mién cho KH
thiét ke web gia ré LH 0937 373 296(Ms Ngan - Tw van thiet ke web gia re)

HIEP HOI INTERNET VIET NAM
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- Téang 14, s6 18 Tam Trinh, Ha néi.
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Két qua Adwords

Quang cho - Tai sao Isi i cde quing cdo ndy?

Web chi 500k - 1t500k

web beeboo

Cai dat nhanh 3 - 7 ngay , ré dep
Thiét ké web 0933 548 544 (Long)

Thiét ké website gia1 4tr
www.tantinh net/OT.04.355 60.322
Khdng si dyng méu ¢4 sin.
Thiét ké giao dién theo yéu cdu KH

Thiét ké web tron géi
vwww.cnm01 com/0168 664 3588
Thiét ké web Doanh nghiép tron géi
995 bao gbm ca hosting. tén midn

Thiét ké web déng cp

voww thietkewebsites comwn
Cam két nhiing diéu chwa cdng ty
thiét ké ndo déng thoi 1am dwoc

Tai xuéng Google Chrome

Email : via@via.org.vn
Website :www.via.org.vn




INTERNET VIET NAM-
QUANG CAO TREN INTERNET

Dong y rang quang cdo
trén mang xa héi lam ho
thay khé chiu hon nhimg
quang cdo truc tuyén
A khic.

Dong y rang quang céo

Neguoi st dung dang nga Hl trén mang xa hoi lam
S g g Ngay | ho cam thay khoé chiu.

cang quen hon voi quang

cao trén mang xa hoi

Pong § rang ho thuong
chi § hon dén nhimg
quang cdo dugc dang boi
nhirng nguoi trong danh
séch ban be hodac nhimng

Déng y rang ho cam

thay than thudc hon véi

nhimg thuong hiéu

thuong xuyén thay trén
| mang xa hoi .

Nguon: InfoQ
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INTERNET VIET NAM-
THUONG MAI PIEN TU

> Vietnam E-Commerce 2013  «

Nguon: VECITA

n HIEP HOI INTERNET VIET NAM

: Tlusfr : Tang 14, s6 18 Tam Trinh, Ha
[ o bién thoai: + 844 36330355
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INTERNET VIET NAM-
THUONG MAI PIEN TU

UGc tinh gia trt mua hang online cua 1 nqudi (USD)

120 . ‘
391 570

Viet Nam

) C

Nguon: VECITA
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INTERNET VIET NAM-
THUONG MAI PIEN TU

> Tich hop thanh toan online (%) C

Co tich hop § Khong tich hop
Nguon: VECITA
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INTERNET VIET NAM-
THI PHAN THIET BI PAU CUOI

Thi phan hé diéu hanh smartphone tai Viét Nam, quy 2/2012

Android
81,3%

BlackBerry 0,3%
i050,7%
Maemo / MeeGo 2,4%
Windows Phone
5,7%
Symbian
9,6%

802.000 may

Source: IDC Asia/Pacific Quarterly Mobile Phone Tracker 2013 Q2
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Thi phan hé diéu hanh smartphone tai Viét Nam, quy 2/2013

Android
82,2%
BlackBerry
1,0%
i0S
1,6%
Windows Phone
1,9 triéu may 15,3%

Source: IDC Asia/Pacific Quarterly Mobile Phone Tracker 2013 Q2

Nguon: IDC




INTERNET VIET NAM-
AN NINH TREN MANG INTERNET

B Tan cOng tr choi dich vu cac trang béo dién tu.

B Gia mao danh cap thong tin tai khoan ngudi dung.
B Gian lan trong thuong mai dién tir,

B Bing n6 ma doc di dong,

B Ung dung CA

B Phan mém dam bao an ninh, an toan — BKAV

B Nhan thirc vé an ninh, an todn mang di duogc nang 1én.
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MOT SO NHAN PINH VE
TINH HINH INTERNET
TREN THE GIOI VA VIET NAM
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MOT SO NHAN PINH

Dich vu OTT
VAS

Appstore Ecommerce

TELECOM / Online Marketing
+ TIEN iCH SEO
MOBILE \

E- government

E- learning
KET NOI INTERNET E..
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MOT SO NHAN PINH

B Ha tang két noi:
« P& phét trién
«  Puoc ghi nhan trén ban do thé gisi
« Tiép tuc phat trién mé rong vé viing xa
«  Ting toc d6 két ndi - cap quang.
B Internet gan bo nhiéu hon voi Telecom va Mobile:
«  MOoi truong két noi.
* Smartphone.
« Tap khéc hang.
B Tién ich
«  Pang phét trién
« Con bi dong
* Co hoi caa Viét nam, ca ra ngoai Viét nam.
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MOT SO NHAN PINH

B No6i dung sé:
e Xu huéng thong tri trong twong lai
«  Pai thay truyén thong tuong tac
«  COn bi phu thudc ha tang két noi
«  Xu hudng lan san truyén théng quang ba
B Suc song Internet:
« T ha tang két ndi trd thanh mai trudng théng tin
e Xahoi Online
* Vai tro chu dong hon cua nguoi dung
B C4c van dé can quan tam
* An toan thong tin
* Thuong mai dién tur
» Trinh d6 nguoi sir dung va khai thac thong tin hiéu qua.

HIEP HOI INTERNET VIET NAM

Trusé¢ : Tang 14, s6 18 Tam Trinh, Ha noi.

bién thoai: + 844 36330355
Email : via@via.org.vn
Website :www.via.org.vn




Vietnam Internet Association

HIEP HOI INTERNET VIET NAM

Trus® : Tang 14, s6 18 Tam Trinh, Ha ndi.
bién thoai: + 844 36330355

Email : via@via.org.vn

Website :www.via.org.vn



